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AGENCY ON AGING AND DISABILITY

The Tennessee State Health Insurance Assistance Program (SHIP) provides free
and objective one-on-one counseling and assistance to people with Medicare,

potential Medicare consumers, their families and other advocates through a SERVICE
community-based network of local SHIP offices. Assistance is available via AREA
telephone, face-to-face sessions, and public education programs.
COUNSELING AND OUTREACH INCLUDE The Southeast
e Medicare benefits Tennessee Area
e Part A, B, C &D Coverage Agency on
¢ Extra Help (low income subsidy) & Medicare Savings Program Aging and
e Medicare Supplement or Medigap Options Disability serves

e Fraud & Abuse (partner with Senior Medicare Patrol—SMP) the counties of

Bledsoe,
SHIP
Grundy,
State Health Insurance Hamilton,
@D:D D P Assistance Program Marion, McMinn,

Medicare Information & Counseling Navigating Medicare Meigs, Polk,
Rhea, and

1-877-801-0044 Sequatehie.

“This project was supported, in part by grant numbers 90SA0069-03-00, 2201TNMISH-00, 2201TNMIDR-00, and 2201TNMIAA-00 AND
90MPPG006 from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C.
20201. Grantees undertaking projects with government sponsorship are encouraged to express freely their findings and

conclusions. Points of view or opinions do not, therefore, necessarily represent official ACL policy.”

: CALL WITH
e Protect yourself from Medicare errors,

P4 fraud and abuse QUESTIONS
i e Learn to detect potential errors, fraud and OR TO MAKE
*" Senior Medicare Patrol abuse A REFERRAL

¢ If you suspect that you have been a
Preventing Medicare Fraud target of errors, fraud or abuse, REPORT [T! Toll-Eree
1-866-836-6678

Contact the Tennessee SMP if you need assistance with Medicare billing issues,
Medicare appeals, or reporting Medicare fraud. Local

423-424-4256
TN SMP is a statewide program that empowers seniors to prevent healthcare
fraud. SMP recruits retired professionals to serve as resources in their communities.
rested in volunteering with SMP.

PROTECT...DETECT...REPORT, call 1-866-836-7677
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Fax
423-424-4225

MEDICARE ANNUAL ENROLLMENT IS OCTOBER 15 THROUGH DECEMBER 7 www.setaaad.org
CALL SHIP TO REVIEW YOUR PART D PLAN
1-877-801-0044

This information is made possible through funds from the Older Americans Act, The Tennessee Commission on Aging and

S e t C a [—\e S Disability and The Southeast Tennessee Development District/Area Agency on’ Aging and Disability

. -d The Southeast Tennessee Development District/Area Agency on Aging and Disability is an Equal Opportunity Employer/
A DIVision OF set Program. Auxiliary aids and services are available upon request to individuals with disabilities. TDD (423) 752-0640



